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1. INTRODUCTION 
This document, called the “Code of Ethics,” is an official document that expresses the ethical commitments and 
responsibilities in conducting business and corporate activities undertaken by Tubi Gomma Torino S.p.A. (hereinafter 
also “TGT”). 
It also governs the set of rights, duties and responsibilities that TGT expressly assumes towards all those with whom it 
interacts in carrying out its activities. 
The Code, drafted in response to requests received from major suppliers, confirms established practices and has the 
merit of disseminating and making binding within TGT the principles and rules of conduct expressed herein. 
This process is consistent with the corporate actions initiated over the past year and aimed at completing the 
organizational model designed for the reasonable prevention of the offences referred to in Legislative Decree no. 231 
of 8 June 2001. 
The Code, considered as a whole and together with all specific implementing procedures approved by the Company, 
must be regarded as an integral part of existing and future employment contracts, pursuant to art. 2104 of the Italian 
Civil Code. 
Violation of its provisions will therefore constitute misconduct of a disciplinary nature and, as such, will be sanctioned 
by TGT in accordance with general law, the national collective bargaining agreement and any internal regulations. 
The application of the aforementioned sanctions does not limit TGT’s right to seek compensation for any damages 
caused to the Company. 
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2. MISSION 
TGT has organized its production activity on the basis of its reference markets and, as of the     date of this Code, is 
structured into two main business divisions: 

• development and production of: 
INDUSTRIAL RUBBER HOSES, RUBBER HOSE ASSEMBLIES FOR THE INDUSTRIAL AND AUTOMOTIVE 
SECTORS; 

• commercialization of: 
FLEXIBLE HOSES, HOSE ASSEMBLIES AND RUBBER ITEMS FOR THE INDUSTRIAL AND AUTOMOTIVE 
SECTORS. 

       TGT aims to meet the Customer’s needs, requirements and expectations in terms of quality.  
       To stay ever closer to the end user, the Quality Department, in synergy with Sales, invests resources in continuous 
       product improvements and customer satisfaction analysis. 
       TGT is committed to ensuring Customer satisfaction by keeping under control the technical, managerial and human 
       factors related to product quality. This monitoring is oriented towards reducing, eliminating and preventing 
       nonconformities and ensuring customer satisfaction. 
       TGT respects the health and safety of workers by observing the corporate policy defined by the following 
       commitments (see par. 3 TGT Safety Operating Manual): 

• compliance with legislation and any corporate agreements applicable to worker health and safety prioritizing 
preventive and collective measures over individual ones: 

•  when acquiring new machinery and/or equipment, all else equal, selecting those with lower risk of injury or harm 
(noise, vibrations, less hazardous substances, etc.). 

• shared responsibility at every level, from the Employer to each individual worker. 

• considering safety management as an integral part of corporate management. 

• commitment to continuous improvement of prevention. 

• allocating the necessary human, economic and instrumental resources. 

• training and raising workers’ awareness so that they perform their duties safely and assume their responsibilities; 
periodic verification of workers’ information/training levels. 

• updating operating procedures when new laws or standards make it necessary. 

• involvement and consultation of workers, including through their safety representatives. 

• periodic review of the policy and management system in place. 

• internal dissemination of documents aimed at involving all workers in achieving objectives. 
 

 
3. CODE OF ETHICS: ADOPTION AND RECIPIENTS 

      Approval of the Code of Ethics was carried out by TGT’s Board of Directors on 26 September 2012. 
      The Code is directed to: 

1. members of the Board of Directors and attorneys-in-fact of TGT. 
2. employees of TGT under any employment contract. 
3. agency workers employed at TGT. 
4. scholarship holders, interns and similar personnel. 
5. all workers, including temporary workers. 
6. consultants and collaborators of any kind. 
7. any other party who may act in the name and on behalf of TGT. 
These parties are hereinafter referred to as the “Recipients of the Code.” 
They are required to understand its content and comply with its provisions. 
 
In particular, the Board of Directors, in setting corporate objectives, undertakes to be guided by the principles 
contained in the Code. 
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4. VALUES 
 
Added Value 
All activities carried out by TGT are conducted in awareness of its moral and social responsibility towards all 
stakeholders (employees, shareholders, customers, suppliers, the community, commercial and financial partners, 
institutions, trade associations, unions, consultants, etc.). 
TGT firmly believes that achieving its objectives—chief among them creating added value for shareholders, 
customers and the community—must go hand in hand with respect for corporate values, applicable laws, and general 
duties of honesty, integrity, fair competition, propriety and good faith. 
 
Customer Orientation 
Customers expect their needs to be understood and addressed in advance. 
TGT will ensure this by providing genuine satisfaction through innovative, reliable solutions, supported by specialized, 
rapid, effective and efficient after-sales service. 
This is measurable and not merely a statement of intent. 
Accordingly, Management has developed a set of KPI (see Sec. 8 par. 2.2 Quality Manual). 
 
People Development 
Each person has great value; therefore, TGT gives importance to: 

• development of individual skills (see Sec. 6 par. 2.2 Quality Manual; par. 3.4.2 Safety Operating Manual); 

• personal dignity (basic human rights); 

• freedom of expression and opinion (freedom of association); 

• tolerance. 

• health and safety in the workplace. 

• Every person has an enormous value; for this TGT opposes: 

• all forms of discrimination by gender, race, religion, political thought (Art. 32 Italian Constitution). 

• child labour. 

• forced or compulsory labour. 
 

Environment 
TGT respects the environment as a resource to be protected for the benefit of the community and future generations. 
In compliance with legislation, TGT adopts the most appropriate measures to preserve the environment, promoting 
development consistent with this goal and awareness initiatives. 
 
Quality 
Quality is fundamental to our activities. 
It is expected by TGT’s customers and TGT demands it of itself. 
TGT is committed to ensuring quality in every activity, consistent with its long-term strategy. 
 
Integrity 
Success depends on personal responsibility. 
TGT will act with integrity and aims to be an example, and will be measured on this. 
Laws, regulations and policies will be respected. 
 
Innovation and Proactivity 
Innovation is essential for TGT’s continuous growth. 
Every employee has the opportunity—and is expected—to innovate. 
This means learning globally, taking risks and being open to challenge. 
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United in Diversity 
Creating an environment where employees can express their full potential is an important advantage. 
Being multicultural is a source of value creation for an SME like TGT operating in international markets. 
 
Social Responsibility 
TGT operates considering the needs of society. 
Within its resources, TGT contributes to the economic, social and civil development of the communities in which it 
operates. 
 
Passion 
TGT believes work is not only a necessity but a means of personal fulfilment. 
Fulfilment occurs through passion for success, constant commitment and focus on excellence. 
These factors align individual aspirations with TGT’s continuous improvement goals (see Sec. 8 par. 3.1 Quality 
Manual). 
 

5. RULES OF CONDUCT 
 
The rules of conduct in this section outline the behaviours to be followed in company activities in compliance with  
the values of this Code. 
 
5.1 RC – EQUAL OPPORTUNITY, HARASSMENT AND WORK ENVIRONMENT 
TGT is committed to offering equal opportunities in employment and career advancement 
based on merit. 
Each Key Officer, with the HR Manager, must ensure that all aspects of employment 
(recruitment, training, compensation, promotions, transfers, termination) are handled 
according to job-related criteria, avoiding any discrimination—particularly in relation to race, 
gender, age, nationality, religion, personal beliefs, political opinions, health status. 
TGT opposes all discriminatory or harmful behaviours, including insults, threats, isolation, 
excessive intrusiveness, professional marginalization.    
Harassment or unwanted conduct linked to race, gender or personal characteristics—aimed at 
or resulting in violating personal dignity—is unacceptable and prohibited. 
Everyone must contribute to maintaining a respectful work environment. 
In particular: 

• no one shall work under the influence of alcohol or drugs; 
• everyone must be sensitive to the discomfort caused to others by excessive noise, odours or passive 
smoke; 
• everyone must avoid conduct that creates intimidation or offensiveness toward colleagues or subordinates. 

 
5.2 RC – USE OF COMPANY ASSETS 

   Everyone must diligently safeguard company assets, using them responsibly and in line with 
   corporate policies. 
   Each person is responsible for protecting TGT assets entrusted to them and must use them 
   appropriately and in the company’s interest, preventing misuse by third parties. 
   Any use, intentional or not, contrary to the law is prohibited, even if potentially beneficial to 
   TGT. 
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5.3 RC – GIFTS AND BENEFITS 

   No form of gift may be accepted or offered if it exceeds normal business or courtesy practices 
   or could be interpreted as seeking favourable treatment in relation to TGT’s activities. 
   This rule, without exceptions, even in countries where high-value gifts are customary, applies 
   to both offered and received gifts, defined broadly as any benefit. 
   TGT refrains from practices not permitted by law, commercial customs or known ethical codes 
   of its partners. 
   Any gift offered by TGT, except low-value items, must follow these rules: 
   a)  gifts to Public Administration officials, public officers or persons providing public services are strictly 

prohibited. 
   b)   for gifts to others: 

• the offer must be communicated in advance to the responsible Key Officer; 
• explicit approval is required; 
• appropriate traceability must be ensured in a specific register. 

 
 

5.4 RC – SELECTION, HIRING, DEVELOPMENT AND TRAINING OF PERSONNEL 
   TGT recognizes human resources as essential to success and bases selection, hiring and 
   career development strictly on objective matching of profiles and transparent merit-based 
   evaluations. 
   Employment management promotes equal opportunities and professional growth. 
   No discrimination, direct or indirect, based on union, political, religious, racial, linguistic or 
   gender factors is permitted. 
   TGT does not favour candidates recommended by third parties, especially Public  
   Administration representatives or customers. 
  Any such report must be promptly communicated to Management for investigation. 
  The same applies to candidates related to Public Administration members. 
  The same procedure applies to candidate recommendations by Key Officers (see Quality 
  Manual Appendix C). 
  TGT establishes coaching, mentoring and mandatory training programs for selected employees, 
   including safety-related content (emergency management, fire prevention, use of video 
   terminals, etc.). 
   All necessary documentation is provided. 
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"Evidence of the Key Officers to whom the reporting obligations (KO link) may apply in relation to the 

selection, recruitment, development, and training of personnel." 
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5.5 RC – ENVIRONMENT 

  TGT complies with all national and international environmental regulations. 
  Business activities are carried out minimizing: 
 • all types of emissions, based on available technologies; 

• all types of consumption. 
  Specific controls are performed to minimize pollution. 
  Waste is properly stored and disposed of using qualified specialists where necessary. 
 

5.6 RC – WORKER SAFETY 
   TGT considers worker safety and environmental protection equal in importance to production. 
   Recipients must consider safety and environmental protection with the same diligence as 
   production. 
   All Recipients are involved in improving workplace safety and environmental preservation. 
   Primary objectives include protecting the health of employees, external collaborators,  
   customers and communities and reducing environmental impact. 
   Activities must comply with all applicable laws and internal safety and environmental protection 
   directives. 
   Continuous improvement of safety and environmental conditions is a constant objective. 
   Recipients take part in identifying and preventing risks and safeguarding health, safety and the 
   environment. 
   The workplace must be adequate in terms of safety and personal health. 
   TGT ensures that each employee is treated with respect and protected from undue pressure or 
    harm. 
 

  5.7 RC – CONFLICT OF INTEREST 
    Recipients must ensure that decisions are made in TGT’s interest. 
    They must avoid situations where personal interests conflict or may conflict with TGT’s 
    interests. 
    They may not use their position to advantage themselves or third parties to TGT’s detriment. 
    No employee or collaborator may take part—directly or indirectly—in business ventures 
    competing with TGT unless Management has been informed and has approved. 
    Any actual or potential conflict must be promptly reported to Management, and the individual 
    must refrain from the conflicting activity. 
 

 5.8 RC – COMPETITIVE PRACTICES 
    TGT values fair competition and complies fully with antitrust laws. 
    Collaboration with competitors on prices, marketing, product lists, confidential information, etc., 
    may constitute unlawful behavior. 
    Recipients may not engage in relationships with actual or potential competitors unless 
    approved by Management. 
    TGT does not use unlawful or unfair means to obtain trade secrets, supplier lists or confidential 
    information. 
 
 

 5.9 RC – TRANSPARENCY IN EVERY OPERATION AND ACTIVITY 
    All operations must be lawful, authorized, consistent, documented, verifiable and traceable, in 
    accordance with corporate procedures and prudence criteria: 

• procedures must allow controls on operations and authorization processes; 
• anyone handling TGT funds or assets must provide appropriate evidence to allow  

           verification. 
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6 RC – SPECIAL REQUIREMENTS 
Public Administration 
       Fairness and Honesty 
 In its relations with the Public Administration, TGT inspires and adapts its conduct to the principles of 

fairness and honesty. 
 Persons appointed by TGT to handle any negotiation, request, or institutional relationship with the Public 

Administration, whether Italian or foreign, must not, under any circumstances, attempt to improperly influence 
its decisions, nor engage in any unlawful conduct, such as offering money or other benefits, that could alter 
the impartiality of the Public Administration representative. 

 Without prejudice to the foregoing, any change to the content of commercial offers made to Public 
Administrations is also prohibited unless previously authorized by the head of the relevant function, subject 
to a favourable written opinion from Company Management. 

 
 Employment Relationships with Former Public Administration Employees 
 Without prejudice to the provisions of paragraph 5.4. The hiring of former public administration employees 

who, in the performance of their duties, had relationships with TGT, or their relatives and/or in-laws, is 
carried out in strict compliance with the standard procedures defined by the company for personnel 
selection. 

 The definition of other employment relationships with former public administration employees, or their 
relatives and/or in-laws, is also carried out in strict compliance with the standard procedures. 

 
 Grants and Funding 
 Contributions, grants, or funding obtained from the European Union, the State, or another public entity, even 

if of modest value and/or amount, must be used for the purposes for which they were requested and granted. 
 Similarly, when participating in public tender procedures, Recipients of the Code are required to operate in 

compliance with the law and correct commercial practices, particularly avoiding inducing public 
administrations to act unduly in favor of TGT. 

 The use of altered or falsified declarations or documents, the omission of information, or, in general, the 
implementation of artifices or deceptions aimed at obtaining concessions, authorizations, financing, or 
contributions from the European Union, the State, or another public body, also constitutes unlawful conduct. 

 
Supervisory and Control Authorities 
 Recipients of the Code are required to strictly comply with the provisions issued by public or private 

Supervisory Institutions or Authorities for compliance with applicable regulations in the sectors related to 
their respective areas of activity. 

 Recipients of the Code undertake to ensure that, in the context of investigations with Supervisory Institutions 
and/or Authorities, no applications or requests containing false statements are submitted for the purpose of 
obtaining public grants, contributions, or subsidized loans, or to improperly obtain concessions, 
authorizations, licenses, or other administrative documents. 

 Recipients of the Code undertake to comply with all requests from the aforementioned Institutions or 
Authorities within the scope of their respective supervisory functions, providing—where requested—full 
cooperation and avoiding obstructive behaviour. 

 
Political Parties and Interest-bearing Associations 
 Relations with Representatives of Political Parties and Associations 
 TGT, where necessary, engages transparently with all political parties to duly represent its positions on 

issues and topics of interest. 
 TGT maintains relationships with trade associations, trade unions, environmental organizations, and related 

organizations with the aim of developing its activities, establishing mutually beneficial cooperation, and 
presenting its positions. 

 The presentation of specific TGT positions to political parties and/or associations must be made with the 
consent of senior management or the appropriate corporate functions. 
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 Contributions and Sponsorships 
 TGT is available to provide contributions and sponsorships, in compliance with established internal 

procedures and with adequate publicity, to support initiatives proposed by public and private entities and 
non-profit associations, duly established pursuant to the law and promoting the values underlying the Code. 

 Sponsorships and contributions may concern social, political, cultural, sporting, and artistic events and 
initiatives; They may also be used for studies, research, conferences, and seminars on topics of interest to 
TGT. 

 Contributions and sponsorships are approved by TGT's Board of Directors and Chief Executive 
Officers.. 


